
Q. If you are getting messages with 4001.
A. Please carry out following steps. 

Path : My files > Internal storage > nvci > HY or KM > xml > remove four hidden files

<Symptom>



Q. If you are getting messages with 4001.
A. Please carry out following steps. 

Path : My files > Internal storage > nvci > HY or KM > xml > remove four hidden files

Based on diagnostic app you 
are using, please get HY, or KM

HY : HYUNDAI
KM : KIA



Q. If you are getting messages with 4001.
A. Please carry out following steps. 

Path : My files > Internal storage > nvci > HY or KM > xml > remove four hidden files

Tab to enable “show hidden 
system files”

Then four hidden files appear 
and remove these files. 

Please note that you should 
NOT remove other files.



Q. If you are getting messages with 4001.
A. Please carry out following steps. 

a. Re-log in the app and check if the symptom is gone. If not, take ‘b’.
b. Remove data and cash of GDS Smart and KDS 2.0 referring to instructions below. 

<Symptom> Path : Setting  Apps  GDS/GDS Smart/KDS 2.0  Storage  Force stop  Clear data and cache

Perform both “Clear data” 
and “Clear chache”


