KDS 2.0

KTUS/KDS 2.0 Installation Guide (via Internet Update)

Please follow the steps on this guide for a successful Kia KDS 2.0 diagnostic software installation.
A KDS 1.0 internet update will be released, triggering a pop-up for Smart Launcher used for KDS
2.0 Installation. Launching the Smart Launcher app from the prompt will begin a download that
can be minimized so that technicians can continue to work as the software downloads in the
background. Once the download is complete, the installation will delete the KDS 1.0 and
install the KDS 2.0 diagnostic software.

Note: Saved and Freeze Frame Data will be removed as part of this installation.

Internet Update

Download complete.

_ Please click [Install] button.

@ Program Version

Item Tablet Version Server Version
Application M-N-K-01-00-0275 M-N-K-01-00-0281
Diagnosis M-N-K-01-00-0277 M-N-K-01-00-0278
ECU Upgrade M-N-K-01-00-0190 M-N-K-01-00-0190

Install
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KDS 2.0 Installation Process

*Tablets with KDS 1.0

1. Before starting, go to tablet ‘settings’, search for ‘play protect’(A), under results select ‘Google
play protect’(B), under security select ‘Google Play Protect’, click on settings icon on top right
of the screen(D), turn off the ‘Scan apps with Play Protect’ feature(E) then click ‘Turn off’ on the
pop-up message.
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2. After the latest Internet Update of KDS is completed, log off then log back in to KDS to
restart the software, the KDS 2.0 Installation message will appear. Tapping the back
arrow icon will return to KDS home screen and allow for normal use of KDS.

Tap "Start Installation" to launch KDS 2.0 Smart Launcher.

KDS Update o«

LAAUMC M NG

Intelligent Diagnostic Solution
KDsS2.0

* Installation Instructions
Scan the QR Code from your celiphone to follow along your installation.

« KDS Update Service Termination
The new KDS 2.0 has been launched.
To provide a smooth service, the KDS update will be terminated by the end
of this year.
Please complete the download and installation of the SmartLauncher
through the link below.

« Installation Support Specifications & Preparations

- Supported Tablet Models: Galaxy Tab 54, Galaxy Tab S6,
Galaxy Tab Active Pro, Galaxy Tab Active 4 Pro

- Approximately 30G8 or more of free internal storage space

Installation Guide Start Installation

3. Smart Launcher message will appear followed by another KDS pop-up message,
click on “Settings”, turn ON ‘Allow from this source’, select ‘Install’ from the Smart
Launcher pop-up message.

<" Install unknown apps

KDS

xos
EJ smartLauncher
Allow from this source @ Do you want to install this application?

Installing apps from this source may put your tablet and data at risk. Cancel

xos KDS

Foe your security, your phone & nat aliowed to

Install unknown apps from this source
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4. Play Protect message will appear press ‘more details’ > ‘Install Anyways’, Smart Launcher will
then finish installing.

7 | r Y

© Google Play Protect © Google Play Protect
Unsafe app blocked Unsafe app blocked
SmartLauncher [ SmartLauncher
, SmartLauncher Q, Ul .
0

Installing...

This app was built for an older version of Android and doesn't
This app was built for an older version of Android and doesn't include the latest privacy protections
include the latest privacy protections

Installing this app may put your device at risk. Learn more

_an details v about Play Protect.
e de
nstall anyway
Got it

A A A y

5. GIT Smart Launcher will begin, two Smart Launcher pop-up messages will appear, select ‘Allow’
> select ‘Activate’.

Activate device admin app

SmartLauncher

Allow SmartLauncher to access photos, media,

and files on your device?

Don't allow

Cancel Uninstall Activate
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6. User must agree to Samsung Knox U.S. Privacy Policy. Select ‘Agree’ to proceed.

Samsung Knox Privacy Policy

Samsung Knox Privacy Policy
Effective: February 5, 2024

Samsung Electronics Co., Ltd. ("Samsung;) knows how important privacy s to its customers
and their employees and partners, and we strive to be clear about how we collect, use,
disclose, transfer and store your information. This Privacy Policy provides an overview of our
respect t I collected through Samsung Knox
di d services (the ° ).

This Privacy Policy may be updated periodically o reflect changes in our personal information
pe th respect 1o thy or changes in applicable law. We will indicate
at the top of this Privacy Policy when it was most recently updated, If we update the Privacy
Policy, we will let you know in advance about changes we consider to be material by placing a
notice on the Business Services or by emailing you, where appropriate.

What information do we collect about you?

‘We may collect various types of personal information in cannection with the Business
Services

We may collect data about your use of the Business Services, including the time and duration
of your use;

+We may collect information about the products and services you or your employer have
bought or received and payment data and other information provided in connection with a
transaction;

We also may receive personal informatian about you from your employer or service provider
or from publicly and ially available it by law), which
combine with other information we receive from or about you:

*We also may collect other information about you, your devices and apps, and your use of
Business Services in ways that we describe to you at the time of collection or otherwise with
your consent

How do we use your information?

‘We may use information we collect for the following purposes:

“to provide products and services that you (or your employer) requested and to register or
authenticate you or your device;

=10 respond 10 your questions or requests for information;

To provide you with Samsung Knox, Samsung will use your personal data in accordance with the
Samsung Knox Privacy Policy.

CANCEL I AGI I

7. Select ‘KUS’ from the drop-down list as the Distributor, Select ‘OK’ to proceed.

o . d — . ¢ r—

GIT Smart Launcher GIT Smart Launcher GIT Smart Launcher

Select Distributor Select Distributor Select Distributor

Ploase select the maker you wart 1 nstal Please setect the maker yow wart 1 imstal Fresse saect e maker gou wart 10 metad

w 1 GiT - GiT
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8. Enter Authentication information. Enter the login credentials for KTUS (Dealer Code,
User ID, and password). Enter the tablet serial number, select ‘OK’ to proceed.

Authentication

Pleate erter yout GSW ID/Passmord.
1 you forgot your possword, picase find your pessword thiough GSW ond try again

" casss

DLRaFRRnRnEE

Tktsens Example: RS2MEO0TI45

NOTE: Tablet Serial Number can be found under ‘Settings’ > ‘About Tablet”, press and
hold the serial number to copy to clipboard, go back to Authentication screen, press and
hold on tablet Serial to paste Serial number

-

@ Accounts and backup
MAkings Eciodnte ot S Galaxy Tab Active4 Pro

e Google Edit

Galaxy Tab Active4 Pro

SM-TE30

Advanced features
abs:» S Pes e butt R52W700C0YZ

Digital Wellbeing and Status information

parental controls
creen time + App timers Legal information

® Device care Software information
Battery information
- Hor s
Default apps + Ap
Looking for something else?
General management Software update
Reset
g Contact us
6 Accessibility

Dexterit
Software update
User manual

Remote support

About tablet
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9. Select ‘Online Download’.

Installation

Choose how to install diagnostic software.

® -]

Download the installation data and proceed.
Please stay online.

Online Download

10. KDS 2.0 installation files will start downloading automatically after 9:00 PM. Select ‘OK’, Online
Download will begin to run the download in the background, you will be able to continue to use
KDS while downloading the installation files

Notice

You may continue using KDS 1.0.Download will start automatically
after 9:00 PM.Please ensure the tablet remains turned on and
plugged into a power source during this time.

SmartLauncher

NOTE: Do not force to stop the Smart Launcher while using KDS 1.0.
Please keep your tablet charged while downloading the KDS 2.0 installation data.
Do not turn off the tablet screen.
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11. Online Download will begin to run in the background, select ‘Temporary Close’. You
will be able to continue to use KDS while downloading the installation files.”

Online Download
Downloading installation data. This window may be closed with the “Temporary Close” button N OTE . A ta b I et th at d ro pS be I ow 30%

and will continue the download

On(ememslnllabu\d:::;lﬂyxoz:nm:\:?gx::z\::g:mm in the status bar and battery Ilfe or |S turned oﬂ:‘ durlng thIS
Select “Cancel” 1o abort the download . .
process will auto close and require

Version .
these initial steps to be performed
Item Version

Software NNK-02-0041 agaln'
Resource NNK02-0040
System NNK-02-0034

Support App NNK-02-0003

—
5%

Temporary Close
(continue downloading)

12. Once the download is complete, you will receive a notification on the status bar. You can
now use your recent apps tab to return to the download and select ‘Install’ and ‘Yes’
when ready.

Online Download Program Installation Guidance

Downloading installation data. This window may be closed with the “Temporary Close” button
and will continue the download
Once the installation data is fully downloaded, a notification will appear in the status bar and
can be selected by opening the natification tray.
Select “Cancel” to abort the download.

Resolution for App Installation Blocking

Version R SRR
. Unsafe app blocked Unsafe aps blocked
item Version
Software NNK-02-0041
Resource NNK-02-0041
System NNK-02-0034
Support App NNK-02-0003 G
100%
[Attention!] Pop-up message may appear during installation. Please monitor * When displaying the information pop-up regarding blocking the
the Installation acreen after sslecting nstall button below diagnostic software app on the Android 0S, please make sure to

choose 'Install anyway'.
(When it comes to the guide pop-up, It may differ based on the

Would you like to proceed with the installation?

NOTE:
Do not leave the tablet unattended. n s

Installation will require app confirmation
of permissions for KDS 2.0. Failure to
make selections promptly, within 5
minutes or less, may result in a
corrupted file installation.
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13. After Selecting ‘Yes’, KDS 1.0 programs will start deleting.

Delete diagnostic program

El - W

5188/17640

Deleting existing diagnostic programs.

14. GIT Smart Launcher will begin installation, during the initial installation you will get five
pop up notifications, select ‘More details’ > ‘Install anyways’ for all five occurrences of
these types of messages.

...... __—_—
GIT Smart Launcher r
| & " © Google Play Protect
© Google Play Protect
Unsafe app blocked
Unsafe app blocked
Ti,':] GITN_AUX
‘“,3,:) GITN_AUX
Installation
tallatio! This app was built for an older version of Android and doesn't
: include the latest privacy protections
This app was built for an older version of Android and doesn't
l s include the latest privacy protections Installing this app may put your device at risk. Learn more
about Play Protect.
KDS_2.0_1346.0pk
m
‘‘‘‘‘ i o Got it
4 Got it

L
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15. The KDS 2.0 and required applications will request permission to take pictures, record
videos, access to device location, and access to photos, media files and notifications
from KDS 2.0, Select “While using the app’ and ‘Allow’ to proceed.

[+ (]
Allow KDS 2.010 3
video?
Allow KDS 2.0 10 take pictures and recard video Allow KDS 2.0 to access photos, media, and files
on your device?
While using the app
Allow
Only this time
n't all
Don't allow Don't allow Dotitaliow

16. After installation of KDS 2.0 has been completed, the registration window will appear,
enter all the required fields, then select ‘OK’.

NOTE Registration

This equipment is not registered. Unregistered equipment is not
recognized so you should use It after registration

Tablet Serial Number can be found under ‘Settings’ > VCI $/No

‘About Tablet”, press and hold the serial number to
copy to clipboard, go back to Authentication screen,
press and hold on tablet Serial to paste Serial

Tablet S/No.

number, refer to step 8. TR et
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17. A notice message for VCl serial number will appear, select ‘Add’.

Notice

There exists registered information on the server.

Be sure that actual Dealer Code exactly matches VCI S/No.

for proper update management.

If the information is entered incorrectly, the product operation
can be limited

18. After completing the login, Review the initial tutorial message for the KDS 2.0 main menu,
select ‘Start’ to proceed, from the KDS 2.0 main page select Internet Update icon to update
KDS 2.0 software to the latest version, after download is completed select ‘Install’.

o
Cancel
e Lot
X0820 20
40 M2

Internet Upcate

Mo e ham v

- « . — -~

Service Lnks vt Dhagrosss  Expert Disgross
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19. After installation has finished, log back in to KDS 2.0, click on any of the highlighted icons to
launch KTUS installer, you will get a KDS 2.0 security message click ‘Settings’> turn ON ‘Allow
from this source’ > ‘Install’.

...........

B kos 2.0

owe St
w0 e M-N-01-00-0179 For your security, your phone is not allowed to
"o ioboosHe install unknown apps from this source.
0004 820 Mebe App Updste

Coece

[2, £de

r~] «© n £
Smart Expert Fault Code

Service Link Diagnosis Diagnosis Searching

<" Install unknown apps

= KTUS

E KDS2.0
Do you want to install this application?
Allow from this source
Cancel Install

Installing apps from this source may put your tablet and data at risk

20. KDS 2.0 cannot run independently and must be always launched through the KTUS app.
Therefore, upon attempting to run KDS 2.0 directly, the following popup Notice will
appear, press ‘OK’ to launch KTUS.

Notice
To access this application, please use the ‘KDS' button in the KTUS app
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21. When you launch KTUS for the first time you will get a pop up message ‘Add to home
screen’ press ‘Add’ > ‘Allow KTUS to take pictures’ press ‘While using the app’ > ‘Allow
KTUS to access this device location’ press ‘While using the app” > “Allow KTUS to access

photos and media’ > press “Allow”. you will get a final KTUS message, turn on ‘Allow
from this source”.

Add to Home screen? Qo
Touch and hold an icon or tap Add to add it to the n
Allow KTUS to access this device's location?
Home screen.
Allow KTUS to take pictures and record video?
This app may want to access your location all the
KTUS time, even when you're not using the app. Allow in
While using the app settings.
-
Only this time
Only this time
Don't allow b "
Cancel Add onlk sow

<" Install unknown apps

Allow KTUS to access photos, media, and files on s KTUS
your device?
Allow from this source

Don't allow Installing apps from this source may put your tablet and data at risk.

22. Log in to KTUS after installation, KTUS will now display KDS 2.0 as a selectable
diagnostic Tool, select KDS to proceed. Additionally, selectable is KGIS, KVID, Techline
and Warranty Claim Attachment.

KDS KGIS

8 =

Warranty
KVID Techline Claim
Attachment
12
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23. After installation completion, you are now ready to begin using KTUS and KDS 2.0.

(=] & LA vy

KTUS

Technician Dashboard

Vehicle Selection

KDS KGIS
£\
— Warranty
KVID Techline Claim
Attachment
Take Photos/Videos Activity Logs Remote Support

Please contact GIT America at (888) 437-0308 for additional support.
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KTUS / Kdealer Enhancements

KTUS includes several enhancements applied to Kdealer, which will assist users in viewing
uploads to Kia servers in the following areas:

e Activity Logs (VDN —eReport): Track detailed activity reports.

e Warranty Claim Attachment: Access and manage warranty claim upload documents.
e Bearing Clearance Test: View results and details of bearing clearance tests.

e PNSSTest: Examine data from PNSS tests.

e Wiring Noise Test: Review wiring noise test results.

e DTC Check History: Access a history of Diagnostic Trouble Code checks.

e ECU Upgrade History: View the history of Electronic Control Unit upgrades.

1. Loginto Kdealer and Select View All My Favorites
B2Q Portal EPC FFG Videos
8 =
KBMS KGIS MAHLE
-
OM & FFG
View All
2. Click on Choose Favorites
My Favorites I View Less
Search | Type Here
B2Q Portal EPC FFG Videos KGIS MAHLE OM & FFG
A = & * = b Wy -
Accy Guide Ad Planner ADP iPay Apparel Autoshow Battery Chemicals Collision Core Rtrn
/ [ common ] Al 5 ] "y (]
cPo 11! icon ] ?[’ s
cPo Dashboard Dashboard DigitalkPl DirAccess DPS2 eDelivery EthicsLine FORMF
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3. Click the + on the KTUS widget to move it to your favorites and click on SAVE

My Favorites View Less

Search l Type Here ‘ m X CANCEL

o o ° o d ° ° o o
m "= ] i ‘\szJ rus '1 =
KIAS 2 KMF DD KMP KORE KPC2 KTUS KU KU Reports KVID

° ° ° o o8 o o ©
= ey 6 B - @ = = e

Map Update MkiPlanner Mobis MPG P2C store PartsEye Port Audit PPC Sis FldOps

4. Open the KTUS widget and look around.
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